
C O R E  S TAC K

C# ASP.NET Core SQL

Python Java

JavaScript

S K I L L S

Languages & frameworks

ASP.NET Core MVC

Java/J2EE JSP/Servlets

jQuery Node.js Express

Bootstrap XAML

Cordova Classic ASP/VB

PHP

Data, DevOps & integration

MongoDB SQLite JDBC

REST APIs Git

GitLab CI/CD Ansible

JUnit netmiko

Cisco AXL Calabrio APIs

GIS data

Platforms & practices

Cisco CUCM PCCE

RTMT Routers & ASA

Linux Windows Server

Agile/Scrum

E D U C AT I O N

B.S. Computer Information
Technology
Northern Kentucky
University, 2012 · SECCDC
competitor

C E R T I F I C AT I O N S

Cisco CCNA Routing &
Switching
CompTIA Security+ CE

E A R L I E R

System Administrator
SOTO · 2012–14

Jr. System Administrator
Mid Central Financial ·
2010–12

Counter Intelligence Agent
Geek Squad · 2008–12

S U M M A RY

Full-stack software engineer with 15+ years building web apps, APIs, and automation
in C#, ASP.NET Core, Python, and Java. I build the tools that replace spreadsheets,
scripts, and repetitive configuration, then take them to production.

E X P E R I E N C E

S E L E C T E D  P R O J E C T S

PROJECT WHAT IT DOES STACK

TriHealth

PSM Contact-center site management ASP.NET C# jQuery SQL CUCM AXL

PCCE

Synapse Network device config platform ASP.NET Core C# SQL Ansible

GitLab CI/CD

SynapseUSB Provisions new devices for Synapse C# XAML REST

CalabrioConfigSync Calabrio/CUCM drift correction C# Calabrio APIs CUCM

ASADeployer Config deploys to Cisco 891 ASAs Python netmiko MongoDB

CCEToolbox Contact-center SQL & API tools Python SQL

RTMTParser On-demand RTMT log parsing Python

Southwest Financial Services

RapidSFSOrders Order processing & reporting J2EE EJB JSP JDBC SQL JUnit

Appraiser Photo GPS-verified appraisal photos Cordova SQLite

OCR Service Mortgage document data updates Java Tesseract SQL

Bluewater GIS flood-zone maps for lenders J2EE JSP JDBC GIS

Mercury Legacy order system, features & fixes Classic ASP VB jQuery

Scott Ledonne
Full-Stack Software Engineer

Cincinnati, OH · (859) 663-1390
scott.ledonne@gmail.com

scottledonne.com · in/scottledonne

Senior Engineer SEP 2015 – PRESENT

TriHealth · Cincinnati, OH

Build and maintain full-stack ASP.NET Core MVC applications (C#, SQL,
JavaScript/jQuery, Bootstrap) used to deploy and manage the network and contact
center.
Built PSM, Synapse, SynapseUSB, and CalabrioConfigSync: web, desktop, and
service apps that integrate with Cisco AXL, PCCE, and Calabrio APIs.
Wrote Python automation (netmiko, MongoDB, SQL) for config deployment, cluster
maintenance, log parsing, and data consolidation.
Set up Ansible playbooks and GitLab CI/CD so configuration changes deploy on
commit; built custom reporting from CUCM and PCCE databases.
Own projects from requirements to production: gather requirements with
stakeholders, run UAT, and train end users.

Application Developer NOV 2011 – SEP 2015

Southwest Financial Services, Ltd · Cincinnati, OH

Built transaction-processing, reporting, mobile, GIS, and document-processing
software for mortgage and financial-services clients, including vendor and client
integrations and legacy system support.

mailto:scott.ledonne@gmail.com
https://scottledonne.com/
https://www.linkedin.com/in/scottledonne/

